
BUILDIUM RESIDENT CENTER  
Using the Resident Center Website or App (via  Apple or Android) you can access your 
balance, make payments, set up auto pay via ACH or Credit Card, make maintenance request or 
chat with the landlord.  

Short video with Resident Center tools: Welcome to the Resident Center - Buildium (wistia.com) 

1. You will receive a welcome email similar to below. Click Activate Account.  
2. It will take you to this screen where you will create a password.  
3. The website will start a guided tour about the features. Click next to move 

forward through the tour.  
4. Then it will require you to accept the terms of service and privacy policy before 

continuing. Check the box and click Continue to Resident Center.  
5. Click Set up AutoPay  
6. Input information. For credit cards there is a 2.95% fee. If you enter bank 

information there is only a $1 fee.  

Now you are registered! If you have questions feel free to email us at 
iris@WHCompaniesLLC.com  

 

Apple App  - Buildium Resident Center 

  

Android App – Buildium Resident Center  
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